
Application details 

Member number __________________________________________________________________________ Account to debit __________________________________________________________________________________

Account owner name ___________________________________________________________________ Joint account owner name ____________________________________________________________________

Address _______________________________________________________________________________________________________________________________________________________________________________________________________  

Contact phone number ________________________________________________________________

Currency details 

Foreign currency _________________________________________________  Amount  _____________________________________________________  Rate of exchange ____________________________________

Foreign amount in words _______________________________________________________________________________________________________________________________________________________________________________

AUD equivalent $ ___________________________________________

Fee  $ ___________________________________________

Total AUD $ ___________________________________________  

Payment details 

Beneficiary's name _______________________________________________________________________________________________________________________________________________________________________________________

Beneficiary's address ___________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________Country __________________________________________________________

Beneficiary's bank _______________________________________________________________________________________________ Swift / Bank code _____________________________________________________________

Bank's full branch address _____________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________

Beneficiary's account number or IBAN ___________________________________________________________________________________________________________________________________________________________

Message (e.g invoice number) ________________________________________________________________________________________________________________________________________________________________________

Purpose of payment _____________________________________________________________________________________________________________________________________________________________________________________

Signature 

• I/we acknowledge having received the terms and conditions relating to telegraphic transfers. 

• I/we acknowledge that my/our signature(s) on this application form signifies my/our acceptance of these terms and conditions.

Signature  ______________________________________________________________________________________________________________________________________Date ______________________________________________________

Signature  ______________________________________________________________________________________________________________________________________Date ______________________________________________________

Office Use only 

Loaded by: _______________________________________________________________________________________________  Order no: ________________________________________________  Date: _______________________________________________

Authorised by: __________________________________________________________________________________________  Date:  _____________________________________________________
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Telegraphic transfer application 
(International)



Telegraphic transfer - terms and conditions

• Under arrangements we have with 
Western Union Business Solutions 
(Australia) Pty Ltd ACN 150 129 749 
(Western Union), telegraphic transfers 
will be sent to the beneficiary's 
account via Western Union. However, 
this service is provided to you by 
Credit Union SA and Western Union 
has no responsibility or liability to 
you for the provision of financial 
services to you or any loss of any kind 
whatsoever (including consequential 
loss and expense) arising in connection 
thereto. 

• You are responsible for the 
completeness and accuracy of the 
details you provide to us in relation 
to a telegraphic transfer. If you do 
not provide the correct information, 
your payment may be rejected or 
may be credited to a person other 
than your intended beneficiary, even 
if that account is not in the name of 
the stipulated beneficiary. We will not 
generally be able to recover a payment 
made in error. 

• We accept no liability for any loss 
of any kind whatsoever (including 
any consequential loss and expense) 
arising from errors or omissions in the 
payment details that you supply to us.

• If you request a telegraphic transfer, 
we will provide you with a quote.  Your 
acceptance of a quote will constitute 
your instruction and authorisation to 
us to immediately debit the value of 
your telegraphic transfer (in Australian 
dollars) from the account you have 
nominated (including the applicable 
fees and charges payable to us) and to 
transfer funds to the account of the 
beneficiary.

• Telegraphic transfers are processed 
using intermediary banks determined 
by Western Union.  The majority of 
overseas banks levy other processing 
charges that vary between banks / 
countries, which may be deducted 
from the amount received by the 
beneficiary. 

• A transaction confirmation does not 
signify that the telegraphic transfer 
has been received into the account 
of the beneficiary. Western Union’s 
overseas bank will normally receive 
the transfer of funds within 24 
hours and, if it is not the beneficiary 
bank, may take any normal length of 
time to on forward the funds to the 
beneficiary's bank.

• We will not be responsible for 
any delays in transmission or 
payment howsoever caused and 
accept no liability for any loss of 
any kind whatsoever (including any 
consequential loss and expense) 
caused by any such delay. We will not 
be responsible for any loss arising 
from the beneficiary bank’s failure or 
delay in advising the beneficiary of a 
credit to their account. 
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