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With School Community Rewards, Credit Union SA has 

created an incredibly easy way to simultaneously help 

improve the future of your school, your families and even 

you and your staff, without having to donate any time or 

money.

In return for individual members of your school 

community banking  with Credit Union SA, we’ll reward 

your school with regular financial benefits that your school 

can spend in any way you wish – in the classroom, in the 

playground, anything or anywhere!

We can share the benefits 
of community banking

Focus your
interest, support

their future
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Credit Union SA has supported the 

financial needs of South Australians for 

over 60 years, with a key focus on serving 

the education community. 

We offer all the same services as a 

bank, but with one very important 

difference: we don’t chase big profits for 

shareholders.

Credit Union SA is a member-based, 

not-for-profit organisation, so it’s our 

members – everyone who banks with us 

– who are our shareholders, collectively. 

Consequently, it’s our members, 

their families and South Australian 

communities who are our top priority, 

enjoying fairer interest rates and fees, 

and all our profits are channelled back for 

the members’ benefit.

A little bit about Credit Union SA
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Individual members of your school community – 

parents, grandparents, friends, staff and teachers 

– simply take out any of Credit Union SA’s highly 

competitive Home Loans, Car Loans or Personal Loans.

They then nominate your school as their School 

Community Rewards beneficiary.

Credit Union SA will then calculate 0.20% of the 

outstanding loan amount(s) and the school will receive 

the valuable funds when and how they wish.

It’s win-win! You’ll get the benefits of our great rates 

and products, while also delivering an ongoing financial 

benefit to the school!

Here’s how School Community 
Rewards can work for you

Step 1

Step 2

Step 3

A Home Loan
amount of

$400,000
x 0.20% p.a...

...can result in a
$800 annual

donation
to the school*

All members of the school community must consider their own circumstances and obtain their own advice before joining School Community 
Rewards. The school takes no responsibility for any advice or product provided by Credit Union SA. *The example used is for illustrative purposes 
and based on 0.20%p.a. on a $400,000 home loan balance for an entire year where no repayments are made. Donation amounts will vary 
depending on individual loan terms. Products are issued by Credit Union SA Ltd, ABN 36 087 651 232, AFSL/Australian Credit Licence 241066.
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Credit Union SA’s School Community Rewards team 

is highly aware of the need for patience, politeness, 

restraint and respect in your school environment.

They understand that it would be an absolute privilege 

to have your permission to enter it and present the 

School Community Rewards program, and would 

behave accordingly whenever they did so.

After all, many of us have children at school, too, and 

that’s how we’d want to be treated if the roles were 

reversed.

We won’t push the 
friendship...

Jo

Eliza
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How the program benefits  
WOODCROFT COLLEGE

Woodcroft College joined School 

Community Rewards in 2015. Since then, 

143 members of the school community 

have opened products with Credit Union 

SA and so far the school has received 

$45,000 as a result.

Projects for students have been 

completed that otherwise may still have 

been in the planning stage. 

School Community Rewards has allowed 

Woodcroft College to purchase new 

playground equipment, helped with 

the development of a chicken coop 

and vegetable garden, replacement of 

furniture in the Junior School library 

and significantly helped to reduce 

the pressure on any volunteer-based 

fundraising efforts.

Schools already involved are raising 
genuinely useful amounts of money
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Every cent your school receives from Credit Union 

SA through School Community Rewards will be the 

school’s to spend any way you see fit. 

To help you imagine the possibilities though, here are 

two more great examples of what our participating 

schools have already been able to achieve.

What they have done at 
ANTONIO CATHOLIC COLLEGE

When Monique Russell listened to a presentation with 

other Antonio Catholic School staff about Credit Union 

SA’s School Community Rewards, she thought it all 

seemed too good to be true.

“We were unsure at first, but soon realised the program 

is precisely as good as it sounds,” Monique said.

“I couldn’t say exactly how many people from the 

school are now involved, but last year the school 

received a cheque for $6,000 which we used to buy 

new, large-scale interactive screens for classrooms.

“It would have been quite a stretch for us to have 

achieved the rollout across the school, as opposed 

to just a few classrooms – and a lot more special 

fundraising lunches – if it hadn’t been for the injection 

of funds as a result of School Community Rewards.”

“We have everything to gain and nothing to lose by 

being involved. I’ve heard of more families joining, but 

the proof will be in the pudding at the end of the year. 

And, whatever funds are generated, it will be great – and 

fun – to work with parents and the rest of the school 

community to work out what we’ll do with those funds.”

How it works for 
HIGHBURY PRIMARY SCHOOL

Jonno, a parent at Highbury Primary 

School explains how the program is a 

great boost to their fundraising efforts: 

“To make a $1000 profit for the school, 

we would normally need to buy supplies 

(bread, sauces, snags, onions, serviettes) 

promote  =the barbeque, roster some 

parents, setup the barbeque, and then 

cook and sell at least 700 sausages. 

Don’t forget the crying from the onions 

too! Don’t get me wrong, the school, our 

parents and friends love the barbeques, 

but it’s just not always an easy event to 

pull together,” said Jonno.

Rest assured: there are 
no strings attached
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Like many financial institutions, Credit Union SA 

offers parents, grandparents and their friends a wide 

range of competitive home and personal loans, term 

investments, credit cards, and transaction, savings and 

online accounts.

Credit Union SA prides itself on delivering warm, 

attentive service for members and supporters of the 

education community.

We also offer excellent digital options such as Google 

Pay, Apple Pay, Samsung Pay, Fitbit Pay and Garmin 

Pay1 and a great mobile banking app.

BUT DON’T JUST TAKE OUR WORD FOR IT

Make no mistake, parents stand to benefit from banking 

with Credit Union SA just as much as your school. Take 

the experience of Matt and Sarah, whose sons attend 

Reynella Primary School.

Matt and Sarah switched their home loan to Credit 

Union SA from a Big Four bank: 

“Our loan rate is lower, the terms are more flexible, and 

the service has been wonderful. We now save hundreds 

each year.”

School 
Community 
Rewards 
benefits 
families too

1 Android, Google Pay, and the Google Logo are trademarks of Google LLC. Apple, the Apple logo, Apple Pay, Apple Watch, iPad, iPhone, Mac, Safari, 
and Touch ID are trademarks of Apple Inc ., registered in the U.S. and other countries. Samsung Pay is a trademark of Samsung Electronics Co., Ltd. 
Fitbit and the Fitbit logo are trademarks or registered trademarks of Fitbit, Inc. in the U.S. and other countries. Garmin Pay is a trademark of Garmin 
Ltd. or its subsidiaries.
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Introduce and endorse the program

to your Governing Council or board, as we’ll need their 

approval to run it in the school.

Help us communicate

the program in the most appropriate method for your 

school.

Share our program

with your school community via your social media 

and newsletters. Take a look at some examples of our 

promotional materials over the next two pages!

And most importantly...

look for opportunities to encourage the program’s 

consideration by everyone in your community.

To ensure the smooth running of School Community 

Rewards there is a minimal level of involvement 

required from you and your school administration:

What you need to do
to get things started

1

2

3

4
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We’ll give you plenty of 
promotional support

All School Community Rewards promotional materials are developed, 

produced and delivered to your school by Credit Union SA – all 

completely free-of-charge.

PARENT/CAREGIVER LETTER

Customised to suit your school’s 

audience, on a custom letterhead

DL PRINT OR 
A4 DIGITAL 

BROCHURES

A Home Loan
amount of

$400,000
x 0.20% p.a...

...can result in a
$800 annual

donation
to the school2

February 2023

Dear Christian Brothers College Community,

School Community Rewards1 program with Credit Union SA

Christian Brothers College is excited to share with you our partnership with Credit Union SA in their School 
Community Rewards fundraising program.

How does School Community Rewards work?
How can your home loan (or car loan) help benefit our school? Through School Community Rewards, Credit Union 
SA will donate 0.20% p.a. of your total loan amount(s) to your nominated school. Here’s an example:

Why have we partnered with Credit Union SA?
Credit Union SA is South Australia’s third largest credit union, with over 50,000 members, and unlike the major 
banks, Credit Union SA’s profits go back to their members and the communities they live in. They have supported 
SA Schools and educators for over 60 years.

Where can you find more information?
Further information about the School Community Rewards program is available in our newsletter and accompanies 
this letter. Alternatively, you can visit the Credit Union SA website: creditunionsa.com.au/scr

To find out how you can participate in School Community Rewards, please contact our Credit Union SA 
representative, Eliza Pryce on 0499 772 966.

Yours sincerely,

Cameron Alexander
ASSISTANT PRINCIPAL

1 All members of the school community must consider their own circumstances and obtain their own advice before joining School Community Rewards. The school takes no 

responsibility for any advice or product provided by Credit Union SA. 2 The example used is for illustrative purposes and based on 0.20%p.a. on a $400,000 home loan balance 

for an entire year where no repayments are made. Donation amounts will vary depending on individual loan terms. Products are issued by Credit Union SA Ltd, ABN 36 087 651 

232, AFSL/Australian Credit Licence 241066.

�  School Community Rewards �  CreditUnionSA.com.au/SCR

1 All members of the school community must consider their own circumstances 

and obtain their own advice before joining School Community Rewards. The school 

takes no responsibility for any advice or product provided by Credit Union SA. 

2 The example used is for illustrative purposes and based on 0.20%p.a. on a 

$400,000 home loan balance for an entire year where no repayments are made. 

Donation amounts will vary depending on individual loan terms.

Products are issued by Credit Union SA except for insurance where the Credit 

Union acts as an agent for Allianz Australia Insurance Ltd AFSL 234708. Credit 

Union SA Ltd, ABN 36 087 651 232, AFSL/Australian Credit Licence 241066.

A Home Loan
amount of

$400,000
x 0.20% p.a...

...can result in a
$800 annual

donation
to the school2

�  School Community Rewards

�  CreditUnionSA.com.au/SCR

If you take out a loan with Credit Union SA, 
through the School Community Rewards1 
program, we will donate 0.20% p.a. of your 
outstanding loan amount to support the 
school's facilities and fundraising projects. 

The easiest way to stay in the loop is to Like 
and Follow the School Community 
Rewards social media accounts. You’ll find 
news from participating school communities, 
competitions, special o�ers and lots of great 
ideas for children and families to see and do.

Support their
Future

Focus your interest

Credit Union SA is a customer-owned banking 
organisation.

This means we channel our profits back to 
members through lower fees, great interest 
rates, market leading products and community 
development programs.

We’re here to help South Australians do more 
with their money, so that in turn they can make 
more of life.

That could involve help buying a home or car, 
saving for a holiday, insuring property or simply 
getting the household finances under control.

EXAMPLE ONLY
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NEWSLETTER CONTENT

General information, articles and our 

latest product offerings

STAY UP TO DATE

One of the easiest ways to stay in the 

loop is to Like the School Community 

Rewards Facebook page.

There’s news from participating school 

communities, competitions, special 

offers and lots of great ideas for children 

and families to see and do.

This year, you
     deserve better

Available on new borrowings of $500,000 or more where the loan to value ratio is 70% or less and a portion of loan(s) are for Owner Occupied purposes. Funds 

available at settlement. Limit of one cashback per household. Bridging and construction loans ineligible. Applications will be eligible when received between 22 

January 2023, and 31 March 2023 and must be funded by 31 May 2023. This offer may be withdrawn at any time. Conditions, fees and lending criteria apply and 

are available on request. *Comparison rates are based on a $150,000 secured loan for 25 years. WARNING: These comparison rates are true only for the examples 

given and may not include all fees and charges. Different terms, fees or other loan amounts might result in a different comparison rate. Products issued by Credit 

Union SA Ltd, ABN 36 087 651 232, AFSL / Australian Credit Licence 241066.

+$2,500
Cash Variable Rate

4.84%
PA

Comparison Rate*
5.23%

PA

Cashback Home Loan Offer
NEW

A Home Loan
amount of

$400,000
x 0.20% p.a...

...can result in a
$800 annual

donation
to the school2

¹ All members of the school community must consider their own circumstances and 
obtain their own advice before joining School Community Rewards. The school takes 
no responsibility for any advice or product provided by Credit Union SA. 
² The example used is for illustrative purposes and based on 0.20%p.a. on a 
$400,000 home loan balance for an entire year where no repayments are made. 
Donation amounts will vary depending on individual loan terms.

�  School Community Rewards

�  CreditUnionSA.com.au/SCR

If you take out a loan with Credit Union SA, 
through the School Community Rewards1 
program, we will donate 0.20% p.a. of your 
outstanding loan amount to support the 
school's facilities and fundraising projects. 

   SchoolCommunityRewards

    CreditUnionSA

EXAMPLE ONLY
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When we say we pride ourselves on 

attentive service, we really do mean it.

So if and when any member of your 

staff or school community would like 

to learn more about Credit Union SA 

loans and other banking products, our 

Mobile Managers will be more than happy 

to meet at whatever time and place is 

convenient – including after hours at 

home.

You can also find plenty of information 

on our website, by calling 8202 7777 or 

dropping in to our Member Experience 

Centre at 400 King William Street, 

Adelaide.

We’ll talk to families about their banking 
needs at a time convenient to them
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We’ve already mentioned our fondness for community-

building. But did you know Credit Union SA has always 

had a particularly strong connection with the education 

sector?

We think it’s important to lend a special hand to 

the education workers helping to prepare our next 

generation for the challenges and opportunities  

that lie ahead.

So with that in mind, we’ve made our Education 

Community Banking Benefits package really something 

special. For starters, it offers you and your staff:

• No transaction fees1 on accounts with the option 

to load the accounts onto your compatible mobile 

device’s digital wallet2, allowing you to make 

payments via Google Pay, Apple Pay, Samsung Pay, 

Fitbit Pay and Garmin Pay3

• No loan establishment fees on all car and personal 

loans

• The Education Community Credit 

Card – offering you a $0 annual fee; 

0.00% introductory rate on cash 

advances, purchases and balance 

transfers for a period of 6 months 

on new accounts; and a low ongoing 

interest rate – please ask us for the 

current interest rate.

• $5,000 First Home Buyers Grant  

if you take out a home loan with us  

to purchase your first home4

Just imagine the impact of taking up 

these fantastic savings AND linking the 

loan products with an ongoing School 

Community Rewards donation stream!

Credit Union SA also offers you, your staff 
and their families our exclusive Education 
Community Banking Benefits

Education Community Banking Benefits are available to any employee of the South Australian education community and students carrying out 
studies in education, and their immediate family (parents, children, grandparents, grandchildren, siblings and partners only).Lending criteria, fees, 
conditions apply and are available upon request. Before acquiring any financial product you should consider whether or not it is suitable for you. 
Credit Union SA Ltd, ABN 36 087 651 232, AFSL/Australian Credit Licence 241066. Credit Union SA Centre, 400 King William Street, Adelaide SA 
5000.1 While no transaction fees are charged by us, a fee may be charged by the ATM operator if transactions are performed using an ATM that 
is not part of the national network of rediATMs. Other fees and charges may apply. 2 Digital wallets can be used by members to pay for purchases 
via a debit or credit card loaded into a compatible smart phone, wherever mobile payment systems are offered. Visit www.creditunionsa.com.au/
digital-wallet for more details. 3 Android, Google Pay, and the Google Logo are trademarks of Google LLC. Apple, the Apple logo, Apple Pay, Apple 
Watch, iPad, iPhone, Mac, Safari, and Touch ID are trademarks of Apple Inc ., registered in the U.S. and other countries. Samsung Pay is a trademark 
of Samsung Electronics Co., Ltd. Fitbit and the Fitbit logo are trademarks or registered trademarks of Fitbit, Inc. in the U.S. and other countries. 
Garmin Pay is a trademark of Garmin Ltd. or its subsidiaries. 4 Lending criteria, fees and conditions apply. Offer is current as at 31/3/2023 and is 
subject to change. Minimum loan $250,000 to purchase or build a first home with a loan to value ratio over 80%. All loans that are eligible for the 
First Home Buyers Grant will be subject to pay Lenders’ Mortgage Insurance. To be eligible, applicants must not have previously owned residential 
property in Australia. Available to natural persons only (i.e. not a trustee or a company).

For more information visit:          CreditUnionSA.com.au/ECBB
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How do we figure that? Well, the healthier 

and stronger your school becomes, the 

more options you’ll have at your disposal 

to give your students a great education.

Having access to the additional funds  

that School Community Rewards  

can raise for you could allow you,  

for example, to:

• purchase more (and more 

advanced) educational tools and 

equipment

• consider a wider range of field trips 

and extra-curricular activities

And whatever else you can think of!

Let’s not forget, ultimately it’s the 
students who will benefit
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FAQs from schools
Here are some questions we are often asked by 
other schools, staff and principals

Can our school pull out of the School 
Community Rewards (SCR) program at any 
stage?
Yes. There’s no lock in contract so you can leave 
the program at any stage, but we’ll be sad to see 
you go. 

Will you be on our school site talking to 
parents?
No, we’ll only be communicating with parents 
through channels you feel comfortable with such 
as your school newsletter or Facebook page. We 
will only be on site when we’re invited by your 
school.

Will there be ongoing advertising of Credit 
Union SA in our school yard?
No, we’ll only be advertising through channels 
you feel comfortable with such as your school 
newsletter or Facebook page. 

What can we spend our SCR earnings on?
The money you earn through SCR can be  
spent on your school however you wish.  
For example, some schools have purchased 
sporting equipment, nature play areas or school 
furniture. 

When will we receive our SCR earnings?
You can request to receive your SCR earnings 
whenever you wish. For example, some schools 
like to wait until they’ve hit a target while others 
like to receive their earnings periodically. 

Does our school need to earn a set amount 
each month?
There is no obligation or commitment expected 
from your school to earn a certain amount each 
month. It’s all up to you! However, the more you 
earn, the sooner you can achieve your school’s 
goals!

Is there a cap on our schools’ earnings?
There is no maximum amount a school can earn 
in the SCR program. The sky is the limit.

Can anyone join our SCR program?
Yes, anyone associated with your school can join 
the program including existing Credit Union SA 
members, all school staff, parents, grandparents, 
friends and old scholars.

Can existing Credit Union SA members join 
our school’s SCR program?
Yes, they can. 

How frequently will you be promoting the 
SCR program?  
For the best results we have seen that the 
program needs to be promoted to your 
community regularly and in a variety of ways. For 
example, some schools invite us along to speak 
at parent group and staff meetings, while others 
like us to promote the program on their Facebook 
page and newsletter. 

Will you tell us who’s participating in our 
school’s SCR program?
No, this information is kept strictly confidential. 
However, we will provide monthly updates on 
how much your school has earned and how many 
people are participating. 

What commitment do you need from our 
school to help run this program?
We supply marketing material, so all we ask is that 
you help us advertise the program through your 
preferred communication channels every time we 
send you updated content. 



FAQs from the community
Here are some questions we are often asked by 
parents, caregivers and friends

Can I  join the program if I am an existing 
member?
Yes, you can. 

How will my benefits be paid to the school?
Your school will receive a cheque for their accrued 
SCR benefits whenever they wish. For example, 
some schools like to wait until they’ve hit a certain 
target while others like to receive their earnings 
periodically.

Do you offer children’s banking?
The SCR program isn’t a children’s banking 
program. However, we offer a great Children’s 
Savings Account that has taken out Mozo’s 
Experts Choice Award three years in a row. 

Will you be promoting financial products 
directly to children?
No. Children will not be targeted by promotions for 
the program or its products.

My parents are members of Credit Union SA, 
can they also join the program?
Yes, they certainly can. In fact, anyone who’s a 
Credit Union SA member can join the program. 

Can I pull out of the program at any stage?
Yes. There’s no lock in contract so you can leave 
the program at any stage, but we’ll be sad to see 
you go.

Will I incur any fees if I join the program? 
No, there are no fees for joining the program. 

Will I lose any benefits from Credit Union SA 
products I already have?
No, you will still enjoy all the benefits of your Credit 
Union SA products.

Can I still stay in the program after my 
children have left the school?
Yes, you certainly can. 

Can my benefits go to more than one school? 
I currently have children in two SCR schools.
Unfortunately, you can only nominate one school 
to receive your SCR benefits. However, you can 
swap your nominated SCR school at any point. 

Are you a bank?
We’re a Credit Union, which means we offer all 
the same services as a bank but with one very 
important difference - our highest priorities are 
our members and community. 

Why and how are you able to share your 
profits?
We’re a member owned banking organisation, 
which means we’re not driven by the need to 
return dividends to shareholders like the major 
banks. As a result, we’re able to channel the 
profits we generate back to our members and 
community.

Do you tell my school how much I’m 
personally contributing to the program?
No, we won’t be sharing any of your personal 
information with the school including your 
contribution.

Will you tell the school when I have  
joined or if I leave the program?
No, we won’t be sharing any of your personal 
information with the school including your 
membership details. 

All members of the school community must consider their own circumstances and obtain their own advice before joining School Community 
Rewards. The school takes no responsibility for any advice or product provided by Credit Union SA. Products are issued by Credit Union SA Ltd, 
ABN 36 087 651 232, AFSL/Australian Credit Licence 241066.


